
The NCR SelfServ Bill Payment solution improves customer 
satisfaction and drives top-line growth
The NCR SelfServ Bill Payment solution revolutionizes traditional 
payment transactions. Customers complete transactions quickly, simply 
and with no staff assistance. Customer satisfaction is increased and your 
staff can focus on making sales instead of processing payments.

•	 Delivers innovative customer service while maximizing 
efficiency

NCR SelfServ Bill Payment provides your customer with better service 
while you get more for your labor dollar. Your staff can focus on the 
sales floor, while customers process their transactions quickly and 
accurately. The kiosk keeps efficient and accurate payment records. 
And the enclosure provides multiple security zones and complete 
audit trail capability.

•	 Provides flexiblity and is easy to use

NCR SelfServ Bill Payment accommodates many layouts and 
environments and can use either the SelfServ 70 (shown) or the 
SelfServ 71 hardware platforms. The easy-to-use bill payment 
solution accepts multiple tenders – cash, check, credit cards and debit 
cards – and ties directly into your point of sale. Beyond its intuitive 
design, NCR SelfServ Bill Payment allows your customers to complete 
transactions in the language of their choice. This customer-focused 
solution enhances the customer experience, increasing customer 
satisfaction and loyalty.

•	 Provides reliability and is easy to service

In addition to safeguarding your technology investment, the NCR 
SelfServ Bill Payment helps increase reliability and reduces repair and 
downtimes. In fact, the solution passes comprehensive environmental 
and compatiblity tests to ensure reliablity.

NCR SelfServ Bill Payment

NCR Green  - C=69, M=0, Y=100, K=0

NCR Platinum - C=10, M=1, Y=0, K=40

Experience a new world of interaction

NCR SelfServ™ Bill Payment
Kiosk 

For more information, visit www.ncr.com,  

or email retail@ncr.com.

Want to give your customers the option  
to pay bills without staff assistance?
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Key Features

•	 Secure enclosure with multiple security zones

•	 Support for multiple languages

•	 Support for multiple payment options

•	 Integration with billing system

•	 Human factors-designed intuitive user interface

•	 Single- and multi-biller application available

•	 Leverages NCR self-service application platform

NCR SelfServ Bill Payment
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Experience a new world of interaction

Technical Specifications

Processor

Intel•	 ® Pentium® 4 2.4GHz processor

Touchscreen

Integrated 15” or 17” LCD touch display•	

Memory and Storage

1GB RAM•	

80GB hard disk drive•	

Integrated CD ROM•	

Connectivity

USB and RS232 communication•	

10/100Base-T Ethernet•	

Peripherals and options

Integrated motion sensor (standard)•	

Integrated stereo speakers (standard)•	

Receipt printer (80mm)•	

1,200 note cash acceptor•	

Note recycler (optional - US only)•	

Coin acceptor•	

Coin dispenser•	

Check acceptor•	

Card dispensor•	

PIN pad (debit)•	

Signature capture•	

Barcode scanner/imager•	

MSR (ISO 3-track)•	

Wireless•	

UPS•	

OS Support

Microsoft•	 ® Windows® 2000, XP

Base configuration

HEIGHT	 55” (1,397mm)•	

DEPTH		 20” (508mm)•	

WIDTH		 17” (431.8mm)•	

Why NCR? 
With over 125 years of retail experience, NCR is a 
leading global provider of assisted- and self-service 
solutions. We help our clients around the world 
improve their customer interactions, implement 
change quickly and proactively, and transform their 
businesses to become leaders and change agents. 
We can help you, too.


